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Electronic Data Processing PLC is a leading supplier of advanced technology
Software Solutions. These include ERP solutions for the Merchanting/
Wholesale Distribution Industry, e-business, application hosting and Sales
Intelligence Solutions together with a comprehensive range of customer
support and education services.

� We believe in conducting our business activities with integrity,
building mutually beneficial long-term relationships with all our
customers, providing the highest levels of professional service at
every stage.

� We are committed to delivering superior value in our products and
services to our customers, on a continuing basis.

� We respect the individuality of each member of our staff fostering
an environment where creativity and productivity are encouraged,
valued and rewarded.

� We are dedicated to creating value for shareholders by performing
in a manner which will enhance return on investment.

Electronic Data Processing PLC is incorporated in England and Wales under Registration Number 853560
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Chairman’s Statement

Group turnover for the year to 30 September 2009 was £5.84 million compared with £6.85 million last year. This
reduction reflects the harsh economic conditions which have prevailed throughout the UK over the last year.

Pre-tax profit was £456,000 which compares with £1.065 million last year (excluding profit on property
disposals). Adjusted operating profit, excluding non-cash IFRS charges and reorganisation costs, was
£707,000 (2008: £922,000) giving an operating margin of 12 per cent (2008: 13.5 per cent).

Notwithstanding the overall reduction in sales, it is pleasing to note that our contracted, recurring software
revenues are unchanged in absolute terms. These relate to annual software licences and hosting fees and
represent 75 per cent of total sales. Our business model is built around maintaining strong, visible recurring
revenues from our software products which cover the Group’s day-to-day cash operating costs.

The reduction in non-recurring revenues, which include initial charges for software and professional services,
has resulted from customers and prospects generally delaying their discretionary IT expenditure.

We have been actively managing-down the Group’s cost base over the last couple of years and this process
has continued during the year under review. The substantial cost savings we have achieved have gone some
considerable way to mitigate the reduced levels of non-recurring revenue and allow us to report a level of
adjusted operating margin which management consider is acceptable in the current climate.

Our application hosting revenues have grown once again this year and they now represent 23 per cent of
turnover (2008: 19 per cent).

We face an increased risk of bad debts as do most businesses at the present time and we remain focused on
cash collection and working capital management. It is encouraging to note that since 1 October 2008 we have
only lost income of £6,000 per year from one customer going into administration.

Our Research and Development effort has been focused in two areas: the delivery of our graphical distribution
software application, the first release of which was available on schedule during the final quarter of the financial
year; and also the browser-based version of our Vecta Sales Intelligence product which remains on schedule
to be released at the end of 2009. Total R&D expenditure during the year was £1.04 million (2008: £1.19 million),
all of which has been charged in the Income Statement.

During the year your Board took the decision to return approximately £6 million of surplus cash to shareholders
by way of a share buyback. The tender offer to buy back 11,991,386 of the Company’s shares at a price of 50p
per share was completed in April and was fully subscribed. As a result of this the Company’s issued share
capital was reduced to 12,530,976 shares with a further 1,253,097 shares now being held in treasury.

Group net assets at 30 September 2009 were £7.0 million compared with £14.3 million at 30 September 2008.
This reflects the impact of the share buyback together with a reduction of approximately £900,000 in the
surplus on the Group’s defined benefit pension scheme which is described more fully in the Chief Executive’s
statement. Even after the share buyback, the Group had cash balances in excess of £2.4 million at the year-end
which reflects positive operating cash flows.

The Board is proposing to pay a final dividend of 2.0p per share, the same as last year. This gives a total for the
year of 2.713p (2008: 2.713p excluding the 5p special dividend paid following the disposal of properties). If
approved by shareholders, the final dividend will be paid on 7 April 2010 to those shareholders on the register
at 5 March 2010. The shares will be ex-dividend on 3 March 2010.

I would like to thank all our executive directors and members of staff for their input over the year.

Whilst there are some initial signs of increased activity levels in the markets in which we are involved, these
have not yet translated into increased levels of orders. We do not expect trading levels to significantly improve
until the economy generally shows signs of sustainable improvement. However, with our latest product
releases, strong recurring revenues and a lean cost base we are well positioned for the recovery in our markets.

Michael Heller

Chairman

26 November 2009
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The last 12 months have proved very challenging for the UK software sector. Many of the markets in which our
customers operate have experienced severe difficulties.

Customers and prospective customers alike have experienced a shortage of available funding for capital
expenditure which, coupled with restrictions on working capital facilities, has led them to defer IT expenditure
which could be considered discretionary. This has affected all areas of our non-recurring revenues including
extra or new software licences, software upgrades, training and consultancy services and hardware sales.

We continue to find that, where we do identify opportunities, the sales cycle is substantially longer than it was
18 months ago.

Our principal strength is the resilience of our recurring revenues. Our annual software licences and periodic
software hosting services are provided to customers under contracts which typically run for 3-5 years
depending on the product. These revenues, which made up 75 per cent of our turnover in the year under review,
have been unaffected by the effects of the economic situation and have remained at the same overall level as
in the preceding financial year.

Our revenues remain well spread and our largest customer accounts for less than 5 per cent of Group turnover,
with our largest 10 customers accounting for no more than 23 per cent of total revenue.

To mitigate the effects of any reduced non-recurring revenues we have proactively managed the Group’s cost
base. In addition to the actions we have taken over the last two years to reduce costs, we have further reduced
our overall headcount from 98 at the start of the financial year to the current level of 76. This exercise has
delivered annualised cost savings in excess of £400,000 for a one-off cost of £239,000. As this occurred
approximately halfway through the year the effect on profit this year was broadly neutral. However, the full effect
of the cost savings will be felt in the current financial year.

The reduction in employee numbers was across most areas of the business but purposely excluded our sales
and marketing team where we have maintained our resource levels. The reduction in staff has not affected our
ability to deliver high quality products and services to our customers and we have positioned the business so
that our recurring revenues more than cover our day-to-day cash operating costs.

I would like to thank my fellow Directors and all members of staff for their hard work and commitment,
particularly for the way they have addressed the tough challenges that we have had to face during the year.

Operational Review

Distribution Applications

A significant part of our R&D effort each year is expended on ensuring that our distribution applications remain
up to date and meet the continually evolving needs of our customers and the marketplace. The graphicalisation
of our distribution application, Quantum VS has been an important part of this process and I am pleased to
confirm that it was completed on schedule at the beginning of the fourth quarter of the financial year.

Quantum VS allows us to address the needs of those existing customers within our traditional distribution
application marketplace who are looking to upgrade to a fully graphicalised software application. An extensive
product road-map is in place to ensure that this product includes the key features that current users of our four
existing applications (Merchant, Charisma, Esprit and The Business Programme) enjoy and this will form a
significant part of our R&D effort over the coming year. The product has been demonstrated to a number of
customers and has received favourable reactions. We are currently part way through our first implementation
of Quantum VS for an existing customer of the Group.

Chief Executive’s Statement
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This product also provides us with an opportunity to address new business opportunities and our current focus
is on protecting our revenues by converting those of our customers who are ready to move to the graphical
product whilst also working to identify and maximise those opportunities for new business which do arise.

Vecta

Despite the challenges encountered over the last year we have increased the number of customers for Vecta,
our leading Sales Intelligence product. This now stands at 120 compared with 110 at 1 October 2008.

During the year we have continued to enhance this product and I am again pleased to confirm that the latest
version will be released on schedule at the end of this calendar year. Vecta 7 is fully browser-based and allows
users to access their Sales Intelligence software real-time, using any device with a connection to the web
including smart phones, laptops and other mobile devices.

The latest version provides an update to the look and feel of the product and provides a sound platform for
further enhancements to Vecta’s capabilities. We have previewed Vecta 7 to a number of current users and
reactions have been very positive.

We have invested in our Vecta sales and marketing team over the last year to ensure that we are well placed to
respond to the eventual recovery in our markets.

Hosting

Our dedicated hosting facility in Milton Keynes now accommodates 83 customers compared with 74 this time
last year. This represents a combination of existing distribution application customers switching from a
traditional licence model and new Vecta users. 23 per cent of Group revenues are now generated using the
hosting model compared with 19 per cent last year which, despite lower turnover overall, represents an
increase in absolute terms.

Hosting provides our customers with a complete outsourced package for all their hardware, operating system
and software application requirements delivered through a secure internet-based service. It provides the Group
with a strong, visible recurring revenue stream through the long-term contracts associated with hosting.

None of the businesses with whom we compete on a regular basis offer their own, in-house, hosting facility.

Both Quantum VS and Vecta 7 will be available using the hosting model. In the case of Vecta 7 we expect
it to be the default option in order to allow our customers to maximise the benefits available from using a
browser-based/“software as a service” solution.

Accordingly we expect to see the number of customers electing to use their software applications in this way
continue to grow. However, it should be noted that when an existing customer switches to hosting this increase
in revenue will be partially offset by a reduction in traditional software licence revenues.

Property

Four of the Group’s five freehold properties are being marketed for sale or to let as they are no longer required
for operational purposes. We will be able to achieve further cost savings once we have disposed of our
interests. However, the market for such properties has been “stagnant” over the last year and achieving
acceptable prices may still take some time.

page 5
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Financial Review

Turnover for the year at £5.84 million was 14.7 per cent down on the previous year’s figure of £6.85 million.
£131,000 of the decrease can be attributed to an expected decrease in hardware maintenance revenues. This
is a market we are exiting and this revenue source is only expected to contribute £140,000 in the coming
12 months. We also saw a £188,000 reduction in sales of hardware, which is typically low margin, to £107,000,
as customers generally avoided incurring capital expenditure. Accordingly, revenues from software and
services fell by only 11 per cent.

Contracted recurring software revenues remained at the same level as last year at £4.35 million which
represents 75 per cent of our sales for the year.

Group profit before tax under IFRS was £456,000 (2008: £1.065 million excluding profit on disposal of
properties). This result is stated after a number of non-cash charges which arise under IFRS (principally
amortisation of intangible assets) of £121,000, together with one-off redundancy costs of £239,000.

At the operating profit level i.e. excluding the non-cash IFRS charges, redundancy costs and interest income,
our adjusted profit for the year was £707,000. This compares with £922,000 last year. This reflects our lower
turnover largely offset by the significant cost savings we have achieved.

Interest income for the year was £109,000 which compares with £375,000 last year. The reduction is due to
lower average cash balances following the share buyback combined with significantly lower interest rates.

The tax charge for the year was £129,000 which gives an effective tax rate of 28.3 per cent.

Earnings per share (EPS) for the year was 1.74p which compares with a normalised EPS last year of 3.07p
(excluding profit on disposal of properties).

Cash balances at 30 September 2009 were £2.4 million, a reduction of £6.3 million from 30 September 2008.
The principal movements during the year were payments of £6.2 million (including costs) for the share buyback,
dividends paid of £579,000 and positive operating cash flows of £542,000.

Group net assets have reduced to £7.0 million at 30 September 2009 from £14.3 million at 30 September 2008.
This is principally due to the share buyback which reduced net assets by £6.2 million and a reduction in the
surplus on the Group’s defined benefit pension scheme recognised under IAS 19 of £871,000, net of deferred
tax. Dividends, most of which were paid based on the number of shares in issue before the share buyback,
exceeded retained profits by £252,000.

The reduction in the surplus in the defined benefit pension scheme arises from the significant reduction in the
discount rate used to value future scheme liabilities. This discount rate is derived from the current long-term
corporate bond rate which has fallen over the last year. However, even after this substantial accounting
adjustment the scheme still shows a surplus on an IAS 19 basis.

At 2.0p per share, the proposed final dividend will amount to approximately £251,000. The cash dividend saved
as a result of the reduction in the issued share capital following the share buyback amounts to £239,000.

Outlook

The fact that we are debt-free with strong recurring revenues, have a lack of dependency on any single
customer, a low cost base and a commitment to product development should stand us in good stead. Whilst
we have recently seen signs that our markets have stabilised we remain cautious but confident, given the
actions we have taken and the strength of our business model, about the outlook for the coming year. We will
continue to manage the business prudently whilst ensuring that we have the resources in place to deliver our
latest product releases and respond to the eventual recovery in our markets.

Julian Wassell

Chief Executive

26 November 2009

Chief Executive’s Statement (continued)
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The Directors present their annual report and financial statements for the year ended 30 September 2009.

Group activity

The activity of the Group is the provision of computer solutions. This includes the supply of software,
associated professional services and the provision of application hosting and outsourcing services.

Business review and going concern

A review of the Group’s operations, its position at 30 September 2009 and indications of future developments
in the Group’s business are given in the Chairman’s and Chief Executive’s Statements. A review of the impact
of the current economic environment on the going concern assumption is given in the Corporate Governance
report.

Principal risks and uncertainties

The Group operates in a changing economic and technological environment that presents risks, many of which
are driven by factors that we cannot control or predict. The key risks and uncertainties facing the Group are
as follows:

Wider economic factors

As with most other businesses in the UK, the Group’s operations can be adversely affected by a significant
downturn in the economy. Restricted availability of finance for businesses and a stagnant or recessionary
economy could have an adverse effect on the prospects for EDP, as potential customers, particularly in the
builders and timber merchants sectors, may scale back their IT plans in response to funding difficulties and/or
reduced prospects for their businesses. We seek to mitigate these risks by ensuring that a significant
proportion of the Group’s revenues are derived from long-term contracts with our customers, by ensuring that
our products appeal to businesses operating in a range of business sectors and by generally seeking payment
for our recurring licence fees annually in advance.

Competitive environment

The Group operates in a competitive environment. New entrants to our marketplace and actions taken by
existing competitors could have an impact on our levels of business activity and product pricing in the market
generally. We endeavour to provide excellent customer support together with high quality products at a
competitive price in order to develop and protect strong customer relationships.

Key personnel

In common with all people based businesses, the success of the Group will, to a significant extent, be
dependent on the experience of the Board and senior management, the loss of one or more of whom could
have a material adverse effect on the Group. The retention of the services of EDP’s key employees cannot be
guaranteed. Accordingly we are continually focused on the need to recruit, retain, reward and motivate staff
with the appropriate skills.

Technological advances

The markets in which the Group operates are characterised by evolving technology, market practices and
industry standards. Competitors could develop superior products or more cost effective techniques which could
render the Group’s products uncompetitive or less acceptable to the market. We have an ongoing commitment
to Research and Development which allows us to identify and adapt to any technological and market changes
that do occur thereby ensuring that our products continue to meet the demands of our customers.

Directors’ Report
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Systems and networks

The Group’s business operations rely significantly on the efficient and uninterrupted operation of its information
technology systems and networks. Any damage or interruption, whether caused externally or through some
malicious incident, could have a material adverse effect on the delivery of the Group’s products and services
or lead to the loss of proprietary information. The Group continually reviews and tests security of internal
systems and networks and has developed recovery plans in the event of systems disruption. Where reliance is
placed upon externally provided systems and networks the Group undertakes regular performance ability
reviews and ensures that contracts provide for an appropriate level of service maintenance.

Financial statements and results

The Group financial statements for the period under review have been prepared under International Financial
Reporting Standards as adopted by the EU. The Parent Company financial statements have been prepared
under UK GAAP.

The Group Income Statement for the year to 30 September 2009 is shown on page 22. The Group profit for the
year before taxation amounted to £456,000 (2008: £2,222,000), with turnover of £5,844,000 (2008: £6,850,000).

After a tax charge of £129,000 (2008: £390,000), the profit for the year attributable to equity shareholders was
£327,000 (2008: £1,832,000).

Dividends

An interim dividend of 0.713p per share was paid on 3 August 2009. The Directors propose the payment of a
final dividend of 2.00p per share making a total of 2.713p per share (2008: 7.713p including 5p special
dividend).

Subject to shareholders’ approval, the final dividend will be paid on 7 April 2010 to shareholders whose names
appear on the register at close of business on 5 March 2010.

Share capital

Details of the authorised and issued share capital are contained in note 20 to the financial statements.

On 9 April 2009 the Company completed a tender offer to repurchase 48.9% of its ordinary shares at a price
of 50p per share. This resulted in 11,991,386 EDP ordinary shares being acquired under the tender offer and
following completion of the repurchase 10,738,289 of those shares were cancelled and 1,253,097 held in
treasury. The total price paid by the Company to acquire the shares plus related legal and professional costs
was £6,175,000 and this amount has been charged directly to reserves.

At the forthcoming Annual General Meeting, further to the ordinary business to be dealt with, the following
resolutions will be considered:

An Ordinary Resolution will be proposed to give the Directors authority to allot ordinary shares representing
331⁄3 per cent of the issued share capital of the Company. In addition a Special Resolution will be proposed to
disapply the statutory pre-emption provisions of Section 561 of the Companies Act 2006 in respect of any
rights issues and for cash issues up to an amount of 5 per cent of the issued share capital of the Company.

The Directors consider that it would be advantageous for the Company to be in a position to purchase its own
ordinary shares. Accordingly, a Special Resolution will be proposed at the Annual General Meeting to renew the
authority to purchase up to 10 per cent of the issued share capital of the Company. The Directors intend to seek
to renew the authority at each subsequent Annual General Meeting.

page 9
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Directors’ Report (continued)

Directors

The Directors at the date of this report are shown on page 7. Mr A. R. Heller was appointed a Director on
3 August 2009. All other Directors served throughout the year.

The Directors retiring by rotation are Mr M. A. Heller and Mr A. R. Heller who, being eligible, offer themselves
for re-election.

Michael Heller has been a Director since 1965 and non-executive Chairman since 1977. He is a Chartered
Accountant and executive Chairman of London & Associated Properties PLC and Bisichi Mining PLC, both of
which are listed on the London Stock Exchange.

Andrew Heller was appointed to the Board as a non-executive Director during the year. He is a Chartered
Accountant and is Managing Director of Bisichi Mining PLC, a listed mining company.

Directors’ interests in the issued share capital of the Company at 30 September 2009 and 30 September 2008
were as follows:

Number of shares
2009 2008

Beneficial Non-beneficial Beneficial Non-beneficial
M. A. Heller 2,571,050 897,500* 2,671,050 897,500*
J. H. Wassell 15,000 – 15,000 –
P. A. Davey 14,000 – 14,000 –
P. J. Davies 30,000 – 30,000 –
A. R. Heller – 407,750 – 407,750
C. R. Spicer 1,000 – 10,000 –

* Includes 407,750 shares in which Mr A. R. Heller has a non-beneficial interest.

Details of Directors’ interests in share options are given in the Directors’ Remuneration Report on pages 15 to
18. There were no changes in the Directors’ interests in shares or share options up to 26 November 2009. There
were no contracts of significance subsisting during or at the end of the financial year in which a Director of the
Company is or was materially interested.

Substantial shareholdings

At 26 November 2009 the only institutions or persons to have notified the Company of holdings of three per
cent or more are Mr M. A. Heller (27.68 per cent), Herald Investment Management Limited (13.81 per cent) and
Mr S. Crookes (6.94 per cent).

Research and development

Group policy is to invest in product innovation and improvement at a level designed to enable it to retain and
enhance its market position.

Employees

It is Group policy to ensure that equal opportunity is given for the employment, training and career development
of disabled persons, including persons who become disabled whilst in the Group’s employment.

The Group ensures that all employees are kept as fully informed as is feasible and practicable with regard to
the activities of the Group by circularisation of interim and final results to all employees and by periodic
meetings between Directors, line managers and employees.
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Charitable and political contributions

The Group made no charitable or political contributions during the year.

Payment policy and practice

The Company and the Group do not follow a prescribed payment code. The Company’s and the Group’s policy
is to pay suppliers generally by the end of the month following the date of receipt of goods or services. This
policy is made known to staff who handle payments to suppliers and is made known to suppliers on request.
At the year end the Group had an average of 61 days purchases outstanding in trade payables and the
Company had an average of 63 days.

Auditor

In accordance with Section 489 of the Companies Act 2006, a resolution for the re-appointment of KPMG Audit
Plc as auditor of the Company is to be proposed at the forthcoming Annual General Meeting.

Directors’ statement as to disclosure of information to auditors

The Directors who were members of the Board on the date the Directors’ Report was approved have confirmed
the following:

� to the best of each Director’s knowledge and belief there is no information relevant to their report of which
the auditor is unaware; and

� each Director has taken all the steps a Director might reasonably be expected to take to be aware of relevant
audit information and to establish that it has been communicated to the auditor.

Responsibility Statement of the Directors in respect of the Annual Report

We confirm to the best of our knowledge that:

� the financial statements, prepared in accordance with the applicable set of accounting standards, give a
true and fair view of the assets, liabilities, financial position and profit of the Company and the undertakings
included in the consolidation as a whole; and

� the Chairman’s and Chief Executive’s Statements include a fair review of the development and performance
of the business and the position of the Company and the undertakings included in the consolidation taken
as a whole. A description of the principal risks and uncertainties it faces are described above.

The Directors are shown on page 7.

By order of the Board

J. M. Storey

Secretary

26 November 2009

Directors’ Report (continued)
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The Group is committed to high standards of Corporate Governance appropriate to its size and structure. The
Board is responsible to the Company’s shareholders for good corporate governance and has accordingly given
careful consideration to the principles of the Combined Code on Corporate Governance (the code).

Board structure and meetings

During the year under review the Board of Directors which served throughout the year comprised four executive
Directors and the non-executive Chairman. A further non-executive Director was appointed on 3 August 2009.
Their details appear on page 7.

The Board met on five occasions during the year and have met on one occasion since the year end. The
meetings were attended by all Directors.

In addition the executive Directors met on eight occasions during the year. The meetings were attended by all
executive Directors.

These meetings allow prompt decision making and assist in the control of strategic, financial and operational
issues. To enable them to carry out their responsibilities, all Directors have full and timely access to all relevant
information.

Directors are able to seek independent advice at the expense of the Company.

Internal control

The Directors are responsible for establishing and maintaining the Group’s system of internal control and have
a process, which is updated, for reviewing its effectiveness. Such a system is designed to manage rather than
eliminate the risk of failure to achieve business objectives and can provide reasonable, but not absolute,
assurance against material misstatement or loss.

There is an organisational structure in place, with clearly defined lines of responsibility and delegated authority,
which is incorporated within the Group’s Policy and Procedure directives.

Board approval is required for a number of matters, the most significant of which are:

� published financial statements

� acquisitions policy

� dividend policy

The following matters require the approval of the Executive Directors:

� capital expenditure and disposals

� treasury procedures and investment policy

� banking arrangements

There is an ongoing process for identifying, evaluating and managing the significant risks faced by the
Company, which has been in place for the year under review and up to the date of the approval of the annual
report and accounts. This is regularly reviewed by the Board of Directors and accords with the revised Turnbull
guidance.

A detailed budget is prepared covering all of the Group’s operations. This budget is reviewed and approved by
the Board. Detailed monthly management accounts are prepared on a timely basis in respect of each operating
company comparing actual performance with budget and prior year. Any significant variances are investigated

page 12
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and appropriate action taken. Management reports are produced daily which include information on sales,
gross profit, overheads, cumulative performance, cash flow and treasury matters.

The Board has reviewed the effectiveness of the Group’s system of internal controls during the period. Together
with senior management, the Board has identified, evaluated and managed the significant risks facing the
Group.

The Board will amend the specific control procedures which are put in place to reduce these risks whenever
appropriate in order to meet the demands imposed by the business sector in which the Group operates.

Audit and remuneration committees

For the period from 1 October 2008 to 2 August 2009 the audit committee comprised Mr M. A. Heller and the
remuneration committee comprised Mr M. A. Heller and Mr J. H. Wassell. Since 3 August 2009 the audit
committee has comprised Mr M. A. Heller and Mr A. R. Heller and the remuneration committee has comprised
Mr M. A. Heller, Mr A. R. Heller and Mr J. H. Wassell.

The remuneration committee is responsible for determining the remuneration packages and other terms and
conditions for the executive Directors. The Directors’ Remuneration Report on pages 15 to 18 contains details
of remuneration policy and terms of appointment. Individual Director’s remuneration is also detailed in the
Directors’ Remuneration Report. The remuneration committee held one meeting during the year and one
meeting since the year-end which were attended by all members.

The audit committee is responsible for monitoring the adequacy of the Group’s internal controls and financial
performance. It is also responsible for monitoring the scope, results and cost-effectiveness of the audit
together with the objectivity of the auditor and its independence in relation to non-audit services. The policy is
to ensure that the nature of non-audit services performed or the fee income relative to the audit fee does not
compromise or is seen to compromise the auditor’s independence, objectivity or integrity. The auditor is
excluded from undertaking a range of work on behalf of the Group which includes appraisal or valuation
services, management functions, litigation support, legal accounting and remuneration services. The
committee also monitors the nature and extent of non-audit services provided by the auditor. The audit
committee held two meetings during the year.

The external auditor has direct access to the audit committee.

Going concern

The Group’s business activities, together with the factors likely to affect its future development, performance
and position along with the financial position of the Group, its cash flows and liquidity position are described
in the Chief Executive’s Statement on pages 4 to 6. In addition note 17 to the financial statements includes
details of the Group’s financial instruments and its exposures to credit risk and liquidity risk.

The Group has considerable financial resources together with a significant proportion of the Group’s revenues
being derived from long-term contracts with established customers. As a consequence, the Directors believe
that the Group is well placed to manage its business risks successfully despite the current uncertain economic
outlook.

After making enquiries, the Directors have a reasonable expectation that the Company and the Group have
adequate resources to continue in operational existence for the foreseeable future. Accordingly, they continue
to adopt the going concern basis in preparing the annual report and accounts.

page 13
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Internal audit

The Board reviews from time to time whether there is a need for an internal audit function and on its last review
concluded that, due to the size of the Group and the internal controls which are currently in place, no specific
function is required at the present time.

Investor relations

The Group enters into dialogue with both institutional and private shareholders at the AGM and also on an
ad-hoc basis during the year. A separate resolution is held for each issue at the AGM.

It is the Directors’ intention that all shareholders will receive at least 20 working days notice of the AGM.

Further information regarding the Group can be found on its website at www.edp.co.uk.

Compliance

The Group complied with the provisions of the code throughout the period under review other than as detailed
below:

a) Until 3 August 2009 there was only one non-executive Director. The code prescribes that independent
non-executive Directors should comprise not less than one third of the Board (A.3.1). A further non-
executive Director was appointed on 3 August 2009.

b) The size of the current Board of Directors, which is based on the overall assessment of the Company’s
requirements, limits the Group’s ability to structure the audit and remuneration committees as envisaged by
the code. The code prescribes that the audit committee should comprise at least three Directors, all
non-executive (D.3.1), and that all members of the remuneration committee should be independent
non-executive Directors (B.2.2).

c) The Group’s non-executive Directors have not been appointed for specified terms. The code prescribes
that non-executive Directors should be appointed for specified terms, be subject to re-election and that
re-appointment should not be automatic (A.6.1).

page 14
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Directors’ Remuneration Report

The Directors have prepared a Remuneration Report for the year ended 30 September 2009. In accordance
with Schedule 16 of the Companies Act 2006, the report contains both audited and unaudited information. The
audited information is identified as such and is contained at the end of this report. An Ordinary Resolution to
approve this report will be proposed at the forthcoming Annual General Meeting.

Members of the remuneration committee

The composition of the remuneration committee is stated on page 13. The committee is responsible for
determining the pay and benefits for the executive Directors other than Mr J. H. Wassell, who is not involved
in determining his own remuneration. The pay and benefits of the non-executive Directors is determined on a
basis which is reasonable in relation to the duties and responsibilities undertaken. The non-executive Directors
serving on the remuneration committee are not involved in determining their own individual remuneration.

Remuneration policy

The remuneration policy adopted by the committee is designed to ensure that the Directors’ interests are allied
to the long-term growth of the Group and its pre-tax profits and, therefore, to the interests of shareholders as
a whole. This policy also takes into account the specific long-term goals of the Group. Remuneration packages
are set at a level considered appropriate to attract, retain and motivate Directors of the quality required by the
Group. The committee also takes into account pay and employment conditions elsewhere in the Group. The
Board has fully considered the requirements of Schedule A of the Combined Code on Directors’ remuneration
in framing its policy.

Main components

Basic salary
Basic salary for the executive Directors is determined by reference to the sector and markets in which the
Group operates. Basic salaries are reviewed annually or when a change in responsibility occurs.

Bonus
A performance related bonus scheme operates for all executive Directors. The bonus is based on the Group’s
operating profit and is not pensionable.

Other benefits
All executive Directors and the non-executive Chairman are provided with a fully expensed company car. The
executive Directors receive private healthcare and life insurance arrangements in schemes available to all
employees. Directors are also entitled to certain telephone costs and subscriptions to relevant professional
bodies.

External appointments
External appointments are dealt with on an individual basis with Board approval being required. Directors are
allowed to retain fees paid to them in relation to external appointments.

Pensions
Mr C. R. Spicer participated in the Group’s contributory, defined benefit pension scheme. Pensionable salary
is defined in the scheme rules as basic salary plus the average of other remuneration over the previous three
years. However, under the terms of the Directors’ bonus scheme, the bonus is not pensionable. Pension
entitlement is accrued at the rate of 1/60th of pensionable pay for each year’s service, up to a maximum of
40 years. The scheme provides a pension of up to two-thirds of pensionable salary at a retirement age of 65,



Electronic Data Processing PLC

page 16

death-in-service life assurance at 4 times salary and widow’s pension benefits. The Director’s contribution to
this scheme amounts to 5 per cent of pensionable salary. This scheme is closed to new entrants.

The other executive Directors are entitled to receive contributions to personal pension arrangements at the rate
of 7 per cent of basic salary.

Share options

There were no outstanding share options during the year. There are no other long-term incentive schemes.

Directors’ contracts

Each executive Director has a contract terminable on six months’ notice. The Company is entitled to receive
similar notice from each Director. Neither of the two non-executive Directors have contracts.

The Directors’ contracts are not for a fixed duration and do not contain any specific provisions for compensation
in the event of early termination.

Performance graph

The following graph shows the Group’s performance, measured by total shareholder return compared with the
FTSE Small Cap Index since 2004.
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Directors’ Remuneration Report (continued)

Audited information

Directors’ individual remuneration

Details of Directors’ individual remuneration are as follows:
Total Total

Salary Bonus Benefits 2009 2008
£ £ £ £ £

Executive:
J. H. Wassell 83,333 15,600 17,034 115,967 124,107
P. A. Davey 66,667 12,133 12,415 91,215 97,712
P. J. Davies 66,667 12,133 12,897 91,697 97,821
C. R. Spicer 66,667 12,133 9,443 88,243 96,421

Non-executive:
M. A. Heller 20,000 – 16,131 36,131 34,101
A. R. Heller – – – – –

1 1 1 1 1
303,334 51,999 67,920 423,253 450,162
9 9 9 9 9

A. R. Heller was appointed a Director on 3 August 2009.

Benefits comprise car, healthcare, telephone and professional subscriptions.

No payments relating to compensation for loss of office were made during the year.

Directors’ pension entitlements

Details of the pension entitlements of the Director who participates in the Group’s defined benefit pension
scheme are as follows:

Increase in Transfer Accrued Accrued
accrued pension value of pension at pension at

during the year increase 30.09.09 30.09.08
£ £ £ £

C. R. Spicer 1,596 39,907 11,929 10,333

The increase in accrued pension includes an allowance for inflation over the financial year. The transfer value
is calculated in accordance with Actuarial Guidance Note GN11 excluding inflation and less Directors’
contributions.

Details of accrued pension valued on a transfer basis are as follows:
Increase in

transfer value
Transfer value Transfer value less Director’s

at 30.09.09 at 30.09.08 contributions
£ £ £

C. R. Spicer 323,391 228,842 91,189
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Directors’ Remuneration Report (continued)

The following Directors are entitled to have contributions paid by the Group into personal pension
arrangements. The amounts payable in respect of the years to 30 September 2009 and 2008 are as follows:

2009 2008
£ £

P. A. Davey 4,667 2,987
P. J. Davies 4,667 2,987
J. H. Wassell 5,833 5,600

1 1
15,167 11,574

9 9
The Directors’ Remuneration Report was approved by the Board of Directors and signed on its behalf by:

J. M. Storey

Secretary

26 November 2009
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The Directors are responsible for preparing the Annual Report and the Group and Parent Company financial
statements in accordance with applicable law and regulations.

Company law requires the Directors to prepare Group and Parent Company financial statements for each
financial year. Under that law they are required to prepare the Group financial statements in accordance with
IFRS as adopted by the EU and applicable law and have elected to prepare the Parent Company financial
statements in accordance with UK Accounting Standards and applicable law (UK Generally Accepted
Accounting Practice).

Under company law the Directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the Group and Parent Company and of their profit or loss for
that period. In preparing each of the Group and Parent Company financial statements, the Directors are
required to:

� select suitable accounting policies and then apply them consistently;

� make judgements and estimates that are reasonable and prudent;

� for the Group financial statements, state whether they have been prepared in accordance with IFRSs as
adopted by the EU;

� for the Parent Company financial statements, state whether applicable UK Accounting Standards have been
followed, subject to any material departures disclosed and explained in the Parent Company financial
statements; and

� prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Group and the Parent Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Parent Company’s transactions and disclose with reasonable accuracy at any time the financial position of
the Parent Company and enable them to ensure that its financial statements comply with the Companies Act
2006. They have general responsibility for taking such steps as are reasonably open to them to safeguard the
assets of the Group and to prevent and detect fraud and other irregularities.

Under applicable law and regulations, the Directors are also responsible for preparing a Directors’ Report,
Directors’ Remuneration Report and Corporate Governance Statement that comply with that law and those
regulations.

The Directors are responsible for the maintenance and integrity of the corporate and financial information
included on the Company’s website. Legislation in the UK governing the preparation and dissemination of
financial statements may differ from legislation in other jurisdictions.

page 19
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We have audited the financial statements of Electronic Data Processing PLC for the year ended 30 September
2009 set out on pages 22 to 60. The financial reporting framework that has been applied in the preparation of
the Group financial statements is applicable law and International Financial Reporting Standards (IFRS) as
adopted by the EU. The financial reporting framework that has been applied in the preparation of the Parent
Company financial statements is applicable law and UK Accounting Standards (UK Generally Accepted
Accounting Practice).

This report is made solely to the Company’s members, as a body, in accordance with sections 495, 496 and
497 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s
members those matters we are required to state to them in an auditor’s report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the Company
and the Company’s members, as a body, for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of Directors and auditors

As explained more fully in the Directors’ Responsibility Statement set out on page 19, the Directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view. Our responsibility is to audit the financial statements in accordance with applicable law and International
Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices
Board’s (APB’s) Ethical Standards for Auditors.

Scope of the audit of the financial statements

A description of the scope of an audit of financial statements is provided on the APB’s website at
www.frc.org.uk/apb/scope/UKP.

Opinion on financial statements

In our opinion:

� the financial statements give a true and fair view of the state of the Group’s and of the Parent Company’s
affairs as at 30 September 2009 and of the Group’s profit for the year then ended;

� the Group financial statements have been properly prepared in accordance with IFRSs as adopted by
the EU;

� the Parent Company financial statements have been properly prepared in accordance with UK Generally
Accepted Accounting Practice;

� the financial statements have been prepared in accordance with the requirements of the Companies Act
2006; and, as regards the Group financial statements, Article 4 of the IAS Regulation.
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Opinion on other matters prescribed by the Companies Act 2006

In our opinion:

� the part of the Directors’ Remuneration Report to be audited has been properly prepared in accordance with
the Companies Act 2006; and

� the information given in the Directors’ Report for the financial year for which the financial statements are
prepared is consistent with the financial statements.

Matters on which we are required to report by exception

We have nothing to report in respect of the following:

Under the Companies Act 2006 we are required to report to you if, in our opinion:

� adequate accounting records have not been kept by the Parent Company, or returns adequate for our audit
have not been received from branches not visited by us; or

� the Parent Company financial statements and the part of the Directors’ Remuneration Report to be audited
are not in agreement with the accounting records and returns; or

� certain disclosures of Directors’ remuneration specified by law are not made; or

� we have not received all the information and explanations we require for our audit.

Under the Listing Rules we are required to review:

� the Directors‘ statement, set out on page 13, in relation to going concern; and

� the part of the Corporate Governance Statement relating to the Company’s compliance with the nine
provisions of the June 2008 Combined Code specified for our review.

A. J. Stone (Senior Statutory Auditor)
for and on behalf of KPMG Audit Plc, Statutory Auditor
Chartered Accountants
KPMG Leeds
1 The Embankment
Neville Street
Leeds
LS1 4DW

26 November 2009
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Note 2009 2008
£’000 £’000

Revenue 3 5,844 6,850
9 9

Gross Profit 5,434 6,299
Administrative expenses (5,087) (5,609)

1 1
Operating profit 3/4 347 690
Profit on disposal of property – 1,157
Finance income 6 109 375

1 1
Profit before tax 456 2,222
Income tax expense 7 (129) (390)

1 1
Profit for the period attributable to equity holders of the parent 327 1,832

9 9

Earnings per share – basic and diluted 8 1.74p 7.47p
9 9

Consolidated Statement of Recognised
Income and Expense
for the year ended 30 September 2009

2009 2008
£’000 £’000

Net actuarial (losses)/gains on defined benefit pension scheme (1,235) 643
Tax on items recognised directly in equity 346 (180)

1 1
Net (expense)/income recognised directly in equity (889) 463
Profit for the period 327 1,832

1 1
Total recognised income and expense attributable to equity
holders of the parent (562) 2,295

9 9

Consolidated Income Statement
for the year ended 30 September 2009
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Note 2009 2008
£’000 £’000

Non-current assets
Property, plant and equipment 10 6,317 6,491
Deferred tax asset 19 9 9
Employee benefits 18 219 1,429
Intangible assets 11 638 781

1 1
7,183 8,710

Current assets
Inventories 12 87 134
Trade and other receivables 13 1,197 2,193
Cash and cash equivalents 14 2,433 8,734

1 1
3,717 11,061

1 1
Total assets 10,900 19,771

1 1
Current liabilities
Deferred income 15 (2,513) (2,740)
Income tax payable (64) (138)
Trade and other payables 16 (919) (1,694)

1 1
(3,496) (4,572)

1 1
Non-current liabilities
Deferred income 15 (84) (222)
Deferred tax liability 19 (319) (660)

1 1
(403) (882)

1 1
Total liabilities (3,899) (5,454)

1 1
Net assets 7,001 14,317

9 9

Equity
Issued capital 20 689 1,226
Share premium 21 119 119
Capital redemption reserve 21 625 88
Translation reserve 21 (3) (3)
Treasury shares 21 (627) –
Retained earnings 21 6,198 12,887

1 1
Total equity attributable to equity holders of the parent 7,001 14,317

9 9

These financial statements were approved by the Board of Directors on 26 November 2009 and were signed
on its behalf by:

M. A. HELLER
Directors

J. H. WASSELL }
Electronic Data Processing PLC, registered number 853560
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Consolidated Cash Flow Statement
for the year ended 30 September 2009
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2009 2008
£’000 £’000

Cash flows from operating activities
Profit for the period 327 1,832
Adjustments for:
Depreciation 238 254
Amortisation 143 170
Net profit on disposal of property, plant and equipment (11) (1,166)
Transfer of inventory to property, plant and equipment (11) –
Pension (credit)/charge (25) 37
Finance income (109) (375)
Income tax expense 129 390
Change in inventories 47 28
Change in receivables 954 251
Change in payables (775) 361
Change in deferred income (365) 192

1 1
Cash received from operations 542 1,974
Interest received 151 367
Income taxes paid (198) (295)

1 1
Net cash from operating activities 495 2,046

Cash flows from investing activities
Purchase of property, plant and equipment (65) (315)
Purchase of intangible assets – (27)
Proceeds from sale of property, plant and equipment 23 2,958

1 1
Net cash (used in)/generated from investing activities (42) 2,616

Cash flows from financing activities
Repurchase of own shares (6,175) –
Dividends paid (579) (1,891)

1 1
Net cash used in financing activities (6,754) (1,891)

1 1
Net (decrease)/increase in cash and cash equivalents (6,301) 2,771
Cash and cash equivalents at beginning of period 8,734 5,963

1 1
Cash and cash equivalents at end of period (note 14) 2,433 8,734

9 9
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1. Reporting entity
Electronic Data Processing PLC is a company incorporated in England and is engaged in the provision of
computer solutions.

The address of the Company’s registered office is Beauchief Hall, Beauchief, Sheffield S8 7BA.

Statement of Compliance
The Group’s financial statements have been prepared and approved by the Directors in accordance with
International Financial Reporting Standards as adopted by the EU (“adopted IFRS”) as they apply to the
financial statements of the Group for the year ended 30 September 2009 applied in accordance with
the provisions of the Companies Act 2006. The principal accounting policies of the Group are set out in note 2.
The Company has elected to prepare its Parent Company financial statements in accordance with UK GAAP
and these are presented on pages 49 to 60. The Company is taking advantage of the exemption in s408 of the
Companies Act 2006 not to present its individual Income Statement and related notes. During the year IFRIC
14 “The Limit on a Defined Benefit Asset, Minimum Funding Requirements and their Interaction” came into
force. The Group has determined that there is no impact on the pension surplus recognised in the financial
statements.

2. Accounting policies
The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods
presented in these Group financial statements.

Basis of preparation
The financial statements have been prepared under the historical cost convention, except for certain property
which is stated at deemed cost, and in accordance with adopted IFRS.

Basis of consolidation
The consolidated financial statements incorporate the accounts of Electronic Data Processing PLC and all its
subsidiaries. Such accounts are all made up to 30 September 2009.

Subsidiaries are entities controlled by the Group. Control exists when the Group has the power to govern the
financial and operating policies of an entity so as to obtain benefits from its activities. In assessing control,
potential voting rights that presently are exercisable are taken into account. The financial statements of
subsidiaries are included in the consolidated financial statements from the date that control commences until
the date that control passes. Intragroup balances, and any unrealised gains and losses or income and expenses
arising from intragroup transactions, are eliminated in preparing the consolidated financial statements.

Functional and presentational currency
The financial statements are presented in sterling, which is the Group’s presentational currency. The Parent
Company’s functional currency is sterling. All financial information presented in sterling has been rounded to
the nearest thousand.

Foreign currency
The assets and liabilities of foreign operations are translated at exchange rates ruling at the Balance Sheet date.
The revenues and expenses of foreign operations are translated at the exchange rate ruling at the date of the
transaction. Translation differences are separately recorded in a Translation Reserve in equity. On disposal of a
foreign operation the cumulative translation differences for that operation are released into the Income
Statement as part of the gain or loss on disposal.
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Notes (continued)

Electronic Data Processing PLC

2. Accounting policies (continued)

Revenue
Revenue represents the sales of goods and services at invoiced value less amounts relating to future periods
and excluding value added tax and transactions between Group Companies. Revenue is recognised to the
extent that it is probable that economic benefits will flow to the Group and the revenue can be reliably
measured.

Revenue from the sale of initial licences for software products is recognised upon delivery of the product to
customers. Recurring licence fees and hosting charges are recognised evenly over the period to which they
relate. Revenue from the provision of professional services, including training, implementation and consultancy,
is recognised when the services have been performed. Computer equipment sales are recognised on delivery
to customers. Equipment maintenance charges are recognised evenly over the period to which they relate.

Finance income
Finance income comprises interest income from cash deposits. Interest income is recognised as it accrues.

Earnings per share
The Group presents basic and diluted earnings per share (EPS) for its ordinary shares. Basic EPS is calculated
by dividing the profit or loss attributable to ordinary shareholders of the Company by the weighted average
number of ordinary shares outstanding in the period. Diluted EPS is determined by adjusting the profit
attributable to ordinary shareholders and the weighted average number of shares outstanding for the effects of
all dilutive potential ordinary shares.

Goodwill
Goodwill represents the excess of the fair value of the purchase price over the fair value of the identifiable
assets, liabilities and contingent liabilities acquired as part of a business combination. Goodwill is reviewed for
impairment on an annual basis. The amount of any such impairment is charged to the Income Statement. On
the subsequent disposal of a business, any gain or loss on disposal includes the carrying amount of goodwill
relating to that business.

Property, plant and equipment
Property, plant and equipment is stated at cost or deemed cost less accumulated depreciation and impairment
losses. Land is not depreciated. The Directors assess the residual values and useful economic lives of the
properties on an annual basis. Depreciation is provided so as to write off the cost, or deemed cost, less the
estimated residual value of each asset in equal instalments over its estimated useful life from the time it
becomes operational, at the following rates:

Freehold property – 1 to 2 per cent
Motor vehicles – 20 to 33 per cent
Equipment, fixtures and fittings – 15 to 25 per cent

Intangible assets
Intangible assets are initially carried at cost, including any incidental expenses of acquisition. Following initial
recognition, intangible assets are carried at cost less any accumulated amortisation and accumulated
impairment losses. Software intellectual property rights are amortised over a period of between 4 and 10 years
on a straight line basis and amortised from the time the software is brought into use.
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2. Accounting policies (continued)

Research and development
Research costs are expensed as incurred. An intangible asset arising from development expenditure on an
individual project is recognised only when the Group can demonstrate the technical feasibility of completing
the intangible asset so that it will be available for use or sale, its intention to complete and its ability to use or
sell the asset, how the asset will generate future economic benefits, the availability of resources to complete
and the ability to measure reliably the expenditure during the development.

Following the initial recognition of the development expenditure, the asset is carried at cost less any
accumulated amortisation and any accumulated impairment losses. Any expenditure capitalised is amortised
over the period of expected future sales from the related project.

The carrying value of development costs is reviewed for impairment annually, for both assets not yet in use and
those being utilised, or more frequently when an indication of impairment arises during the reporting year.

Inventories
Inventories are valued at the lower of cost and net realisable value.

Trade and other receivables
Trade receivables, which generally have terms of up to 30 days, are recognised and carried at original invoice
amount less an allowance for any uncollectable amounts. Provision is made where there is objective evidence
that the Group will not be able to collect part or all of a debt. Bad debts are written off as identified.

Cash and cash equivalents
Cash and cash equivalents at the Balance Sheet date comprise cash on hand and short-term deposits, net of
bank overdrafts.

Leasing transactions
Where the Group enters into a finance lease, the asset is recorded in the Balance Sheet within property, plant
and equipment and is depreciated over its estimated useful life or the term of the lease. Future instalments
under such leases, net of finance charges, are included within liabilities in the Balance Sheet. Rentals payable
are apportioned between the finance element, which is charged to the Income Statement, and the capital
element which reduces the outstanding obligation for future instalments.

Operating lease rental charges are charged to the Income Statement on a straight line basis over the period of
the lease.

Rentals receivable under operating leases are credited to the Income Statement on a straight line basis over
the period of the lease.

Rent free periods are amortised over the period from the date of grant to the end of the lease.

Deferred income
Deferred income represents that portion of licence fees, hosting charges and maintenance contracts taken out
by customers but which relate to a future period.

Taxes
Tax on the Group’s profit or loss for the period comprises current and deferred tax. Tax is recognised in the
Income Statement except to the extent that it relates to items recognised directly in equity, in which case it is
recognised in equity.



page 28

Notes (continued)

Electronic Data Processing PLC

2. Accounting policies (continued)

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or
substantively enacted at the Balance Sheet date, and any adjustments to tax payable in respect of prior years.

Deferred tax is provided on the temporary differences between the carrying amounts of assets and liabilities for
financial reporting purposes and the amounts used for taxation purposes. The amount of deferred tax provided
is based on the expected manner of realisation or settlement of the carrying amounts of assets and liabilities
using tax rates enacted or substantively enacted at the Balance Sheet date. A deferred tax asset is recognised
only to the extent that it is probable that future taxable profits will be available against which the asset can be
utilised.

Treasury shares
When share capital recognised as equity is repurchased, the amount of the consideration paid, which includes
directly attributable costs, net of any tax effects, is recognised as a deduction from equity. Repurchased shares
are classified as treasury shares and are presented as a deduction from equity. When treasury shares are sold
or reissued subsequently, the amount received is recognised as an increase in equity, and the resulting surplus
or deficit on the transaction is transferred to or from retained earnings.

Employee benefits - pensions
The Group operates both defined contribution and defined benefit pension schemes. The premiums relating to
defined contribution schemes are charged to the Income Statement in the period in which they accrue.

The Group’s net obligation in respect of its defined benefit pension plan is calculated by estimating the amount
of future benefit that employees have earned in return for their service in the current and prior periods. That
benefit is discounted to determine its present value, and the fair value of any plan. The calculation is performed
by a qualified actuary using the projected unit credit method.

Actuarial gains and losses occur when the actual returns on scheme assets differ from those previously expected
by the actuary. All actuarial gains and losses as at 1 October 2004, being the date of transition to IFRS, were
recognised in full. The Group recognises actuarial gains and losses arising subsequent to 1 October 2004
directly into equity through the Statement of Recognised Income and Expense in the period they occur. All other
movements in the pension asset or liability are recognised in the Income Statement for the relevant period.

Provisions
Provisions are recognised when the Group has a present legal or constructive obligation as a result of a past
event, it is probable that an outflow of resources will be required to settle the obligation and the amount can be
reliably estimated.

Significant judgements and estimates
Judgements made by the Directors in the application of these accounting policies that have a significant effect
on the financial statements and estimates with a significant risk of material adjustment in the next year are
discussed in notes 18 and 23.

Financial risk management

The Group has exposure to the following risks from its use of financial instruments:

• Credit risk
• Liquidity risk
• Market risk
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2. Accounting policies (continued)

This note presents information about the Group’s exposure to each of the above risks, the Group’s objectives,
policies and procedures for measuring and managing risk, and the Group’s management of capital. Further
quantitative disclosures are included throughout these financial statements.

The Board of Directors has overall responsibility for the establishment and overseeing of the Group’s risk
management framework. The Group’s risk management policies are established to identify and analyse the
risks faced by the Group, to set appropriate risk limits and controls, and to monitor risks and adherence to
limits. Risk management policies and systems are reviewed regularly to reflect changes in market conditions
and the Group’s activities. The Group, through its training and management standards and procedures, aims
to develop a disciplined and constructive control environment in which all employees understand their roles
and obligations.

Credit risk
Credit risk is the risk of financial loss to the Group if a customer or counterparty to a financial instrument fails
to meet its contractual obligations, and arises principally from the Group’s receivables from customers and
investments. The Group’s exposure to credit risk is influenced mainly by the individual characteristics of each
customer and also the markets in which they operate.

The Group is not exposed through a significant volume of sales transactions with any single customer. All new
customers are reviewed before the Group’s standard payment and delivery terms and conditions are offered.
The Group establishes an allowance for impairment that represents its estimate of incurred losses in respect of
trade and other receivables on a line by line basis.

The Group limits its exposure to credit risk by only investing surplus cash in recognised UK based banks.

Liquidity risk
Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they fall due. The
Group’s approach to managing liquidity is to ensure, as far as possible, that it will always have sufficient liquidity
to meet its liabilities when due, under normal and stressed conditions, without incurring unacceptable losses
or risking damage to the Group’s reputation.

Market risk
Market risk is the risk that changes in market prices, such as foreign exchange and interest rates, will affect the
Group’s income or the value of its holdings of financial instruments. The objective of market risk management
is to manage and control market risk exposures within acceptable parameters, while optimising the return.

The Group has two overseas trading subsidiaries (note 24) which operate in the USA and whose revenues and
expenses are denominated almost exclusively in US dollars. Due to the relatively small size of these
subsidiaries in the context of the Group, representing less than 1% of turnover, the Group does not enter into
any hedging transactions. This position is reviewed regularly.

Substantially all of the sales of the Group’s UK businesses to overseas customers are denominated in sterling
and therefore they do not present a foreign currency risk.

The Group does not have any significant monetary assets and liabilities that are not denominated in the
functional currency of the operating unit involved.

The Group does not have any significant borrowings and it has been the Group’s policy throughout the period
under review that no trading in financial instruments shall be undertaken.
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2. Accounting policies (continued)

As the Group has significant cash deposits, changes in interest rates could have a significant impact on the
Group’s results.

Capital management
The Board’s policy is to maintain a strong capital base so as to maintain investor, creditor and market
confidence and to sustain future development of the business.

Neither the Company nor any of its subsidiaries are subject to externally imposed capital requirements.

New Standards and Interpretations not applied
During the year, the IASB and IFRIC have issued the following standards and interpretations with an effective
date after the date of these financial statements:

International Accounting Standards (IAS/IFRS) Effective for accounting
periods beginning on

or after

IFRS 8 Operating Segments 1 January 2009

IAS 1 (revised) Presentation of Financial Statements 1 January 2009

IAS 23 (revised) Borrowing Costs 1 January 2009

IFRS 1 (revised) First-time Adoption of International Financial 1 July 2009
Reporting Standards

IFRS 3 (revised) Business Combinations 1 July 2009

International Financial Reporting Interpretations Committee (IFRIC)

IFRIC 15 Agreements for the Construction of Real Estate 1 January 2009

IFRIC 16 Hedges of a Net Investment in a Foreign Operation 1 October 2008

IFRIC 17 Distributions of Non-cash Assets to Owners 1 July 2009

IFRIC 18 Transfers of Assets from Customers 1 July 2009

The Directors do not anticipate that the adoption of these standards and interpretations will have a material
effect on the Group’s financial statements in the period of initial application other than IAS1 (revised).

IAS 1 (revised), which becomes mandatory for the Group’s 2010 consolidated financial statements, is expected
to have a significant impact on the presentation of the consolidated financial statements. The Group plans to
provide total comprehensive income in a single statement of comprehensive income for its 2010 consolidated
financial statements.

IFRS 8, which becomes mandatory for the Group’s 2010 consolidated financial statements, is still under
consideration. However, the Directors do not anticipate that it will have a significant impact on the financial
statements and believe that the Group will be considered to be one business segment.
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3. Segment information

Geographical segments
The Group is considered to have one class of trade. The Group is principally a supplier of software solutions
and associated professional services, such that substantially all of its revenues are derived from this single
source.

The following table presents revenue and expenditure and certain assets and liabilities information by
geographical segment for the periods ended 30 September 2009 and 30 September 2008. The Group’s
geographical segments are based on the location of the Group’s assets.

2009 2008 2009 2008 2009 2008
£’000 £’000 £’000 £’000 £’000 £’000

UK UK USA USA TOTAL TOTAL

Revenue 5,790 6,764 54 86 5,844 6,850
9 9 9 9 9 9

Operating profit/(loss) 369 666 (22) 24 347 690
9 9 9 9 9 9

Assets 10,428 19,336 472 435 10,900 19,771
Liabilities (3,881) (5,436) (18) (18) (3,899) (5,454)

1 1 1 1 1 1
Net assets 6,547 13,900 454 417 7,001 14,317

9 9 9 9 9 9
Capital expenditure 65 315 – – 65 315

9 9 9 9 9 9
Depreciation 238 253 – 1 238 254

9 9 9 9 9 9

4. Operating profit
2009 2008
£’000 £’000

This is stated after charging:
Auditor’s remuneration:

– Audit of these financial statements 18 18
– Audit of financial statements of subsidiaries 12 12
– Taxation services 17 16
– Other services 35 –

Depreciation 238 254
Amortisation of intangible assets 143 170
Operating leases rentals:

– plant and machinery – 4
– property 152 119

Research and Development expenditure 1,038 1,192

Notes (continued)
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5. Employee information

The average number of persons employed by the Group (including Directors) during the year, analysed by
category, was as follows:

Number of employees
2009 2008

Sales and Administration 29 30
Support, development and network services 57 69

1 1
86 99

9 9

The aggregate payroll costs of these persons were as follows:
2009 2008
£’000 £’000

Salaries 2,933 3,051
Social security costs 327 323
Other pension costs 77 75

1 1
3,337 3,449

9 9
Aggregate Directors’ emoluments amounted to £423,253 (2008: £450,162). Details of Directors’ remuneration
are given in the Directors’ Remuneration Report.

6. Finance income
2009 2008
£’000 £’000

Interest on bank deposits 109 374
Other interest – 1

1 1
109 375

9 9
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7. Income tax expense
2009 2008
£’000 £’000

Income tax expense comprises:

Current tax
United Kingdom corporation tax 134 357
Tax over provided in prior years (10) (79)

1 1
Group current tax 124 278

1 1
Deferred tax
Origination and reversal of temporary differences 17 51
Adjustments in respect of prior years (12) 61

1 1
Group deferred tax 5 112

1 1
Income tax expense 129 390

9 9

Factors affecting the tax charge for the year
The tax assessed for the year differs from the standard rate of corporation tax in the UK of 28% (2008 : 28%).
The differences are explained below:

2009 2008
£’000 £’000

Profit before tax 456 2,222
1 1

Profit multiplied by standard rate of corporation tax of 28% (2008: 28%) 128 622

Effects of:
Expenses not deductible for tax purposes 28 60
Non-taxable accounting profit on property disposals – (327)
Non-taxable income (1) –
Losses not utilised, not recognised 5 –
Effect of profits being charged at 30% – 12
Benefit of marginal rate of tax (9) (9)
Chargeable gains on sale of property – 50
Corporation tax - adjustment in respect of prior periods (10) (79)
Deferred tax - adjustment in respect of prior periods (12) 61

1 1
Total income tax expense 129 390

9 9

Factors affecting future tax charges
The Group had no unutilised trading tax losses carried forward at 30 September 2009 (2008: nil).

Notes (continued)
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8. Earnings per share

Earnings per share is calculated by dividing the profit for the period attributable to equity holders of the parent
of £327,000 (2008: £1,832,000) by 18,773,067 (2008: 24,522,362) being the weighted average number of
shares in issue during the year.

Basic and diluted earnings per share are both 1.74p (2008: 7.47p).

9. Dividends paid and proposed
2009 2008
£’000 £’000

The following dividends were declared and paid during the year:

Final dividend for 2008 – 2.000p (2007: 2.000p) 490 490
Interim dividend for 2009 – 0.713p (2008: 0.713p) 89 175
Special dividend – (2008: 5.000p) – 1,226

1 1
579 1,891

9 9

Proposed for approval by shareholders at the AGM

Final dividend for 2009 – 2.000p (2008: 2.000p) 251 490
9 9
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10. Property, plant and equipment
Freehold Motor
property vehicles Equipment Total

£’000 £’000 £’000 £’000

Cost
At 1 October 2008 7,027 491 3,409 10,927
Additions – – 65 65
Transfers from stock – – 68 68
Disposals – (124) (509) (633)

1 1 1 1
At 30 September 2009 7,027 367 3,033 10,427

1 1 1 1
Depreciation
At 1 October 2008 1,157 312 2,967 4,436
Charge for the year 70 40 128 238
Transfers from stock – – 57 57
On disposals – (119) (502) (621)

1 1 1 1
At 30 September 2009 1,227 233 2,650 4,110

1 1 1 1
Net book value
At 30 September 2009 5,800 134 383 6,317

9 9 9 9

Cost
At 1 October 2007 7,027 540 3,246 10,813
Additions – 140 175 315
Disposals – (189) (14) (203)
Exchange adjustment – – 2 2

1 1 1 1
At 30 September 2008 7,027 491 3,409 10,927

1 1 1 1
Depreciation
At 1 October 2007 1,084 356 2,893 4,333
Charge for the year 73 93 85 251
On disposals – (137) (13) (150)
Exchange adjustment – – 2 2

1 1 1 1
At 30 September 2008 1,157 312 2,967 4,436

1 1 1 1
Net book value
At 30 September 2008 5,870 179 442 6,491

9 9 9 9
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11. Intangible assets

Software
intellectual

property rights
£’000

Cost
At 1 October 2008 and 30 September 2009 1,746

9
Amortisation
At 1 October 2008 965
Charge for the year 143

1
At 30 September 2009 1,108

9
Net book value
At 30 September 2009 638

9
Cost
At 1 October 2007 1,719
Additions 27

1
At 30 September 2008 1,746

9
Amortisation
At 1 October 2007 795
Charge for the year 170

1
At 30 September 2008 965

9
Net book value
At 30 September 2008 781

9
The amortisation charge is included within administrative expenses within the Consolidated Income Statement.

12. Inventories
2009 2008
£’000 £’000

Computer equipment 87 134
9 9
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13. Trade and other receivables
2009 2008
£’000 £’000

Trade receivables 959 1,808
Other receivables 238 385

1 1
1,197 2,193

9 9

There are no receivables due after more than one year (2008: nil).

14. Cash and cash equivalents
2009 2008
£’000 £’000

Bank balances 57 79
Short-term deposits 2,376 8,655

1 1
2,433 8,734

9 9

15. Deferred income

This represents the portion of annual licence fees, hosting charges and maintenance contracts taken out by
customers but which relate to a future period.

2009 2008
£’000 £’000

To be recognised:
Within one year 2,513 2,740
After more than one year 84 222

1 1
2,597 2,962

9 9

16. Trade and other payables
2009 2008
£’000 £’000

Trade payables 423 670
Other payables 496 1,024

1 1
919 1,694

9 9

Notes (continued)
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17. Financial instruments

The Group’s financial instruments comprise cash and liquid resources, and various items, such as trade
receivables, trade payables etc, that arise directly from its operations. There is no material difference between
book value and fair value of these financial instruments.

Bank deposits are invested at a variable interest rate based on base rate. This position is constantly monitored
by the Board.

Undrawn committed facilities
At 30 September 2009 the Group had undrawn committed borrowing facilities amounting to £500,000 (2008:
£1,750,000). Such facilities expire within one year and are subject to review.

Credit Risk
The carrying amount of financial assets represents the maximum credit exposure. The maximum exposure to
credit risk at the reporting date was:

Carrying amount
2009 2008
£’000 £’000

Trade receivables 959 1,808
Cash and cash equivalents 2,433 8,734

1 1
3,392 10,542

9 9

The ageing of trade receivables at the reporting date was:

2009 2008
Gross Impairment Gross Impairment
£’000 £’000 £’000 £’000

Not past due 548 – 1,073 –
Past due 0-30 days 254 – 355 –
Past due 31-120 days 119 2 194 3
Past due 121-360 days 45 23 231 83
More than one year 121 103 136 95

1 1 1 1
1,087 128 1,989 181

9 9 9 9
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17. Financial instruments (continued)

The movement in the allowance for impairment in respect of trade receivables during the year was as follows:

2009 2008
£’000 £’000

Balance at 1 October 181 163
Reversal of prior year impairment losses (23) –
Previously impaired balances written off (33) –
Impairment loss recognised 3 18

1 1
Balance at 30 September 128 181

9 9

The impairment loss for the year relates to specific customers who have purchased software solutions and
management consider there to be a risk in collecting the outstanding balances.

Liquidity Risk
The following are the contractual maturities of financial liabilities, including estimated interest payments and
excluding the impact of netting agreements:

At 30 September 2009
Carrying Contractual 6 months 6-12 months 1-2 years
amount cash flows or less

£’000 £’000 £’000 £’000 £’000

Trade and other payables 919 919 919 – –
Income tax payable 64 64 4 60 –
Deferred income 2,597 – 1,722 791 84

1 1 1 1 1
3,580 983 2,645 851 84

9 9 9 9 9
At 30 September 2008

Carrying Contractual 6 months 6-12 months 1-2 years
amount cash flows or less

£’000 £’000 £’000 £’000 £’000

Trade and other payables 1,694 1,694 1,694 – –
Income tax payable 138 138 70 68 –
Deferred income 2,962 – 1,840 900 222

1 1 1 1 1
4,794 1,832 3,604 968 222

9 9 9 9 9
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17. Financial instruments (continued)

Interest Rate Risk
At the reporting date the Group’s interest bearing financial instruments were:

Carrying amount
2009 2008
£’000 £’000

Variable rate financial assets 2,433 8,734
9 9

Sensitivity analysis:
The majority of cash balances throughout the year are held on deposit at competitive market rates.

A 1% fluctuation in interest rates on the year end cash balance would have an approximate impact of £24,000
(2008: £87,000) on finance income with a corresponding £7,000 (2008: £24,000) impact on income tax
expense.

18. Employee benefits – pensions

The Group operates both defined benefit and defined contribution pension schemes.

Defined contribution pension schemes
The Group operates a number of defined contribution pension schemes, the principal scheme being a grouped
personal pension scheme through an insurance company. The pension costs of these arrangements were
£46,000 (2008: £51,000). There were no outstanding contributions at the end of the year (2008: nil).

Defined benefit pension scheme
The Group operates a defined benefit scheme called the Electronic Data Processing PLC Pension and Life
Assurance Scheme (the Scheme).

The last full actuarial valuation of the Scheme was performed at 1 August 2007 by a professionally qualified
actuary.

Members have paid contributions at a rate in line with the Scheme’s documentation over the accounting period.

The Group’s policy for recognising actuarial gains and losses is to recognise them immediately through the
Consolidated Statement of Recognised Income and Expense.

The full actuarial valuation of the Scheme was updated on an IAS 19 basis at 30 September 2009 by Scottish
Equitable using the following assumptions:
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18. Employee benefits – pensions (continued)
2009 2008 2007

Inflation rate 3.3% 3.8% 3.4%
Discount rate 5.7% 7.0% 5.9%
Expected return on assets 5.7% 7.0% 5.9%
Rate of increase in pay 3.0% 3.0% 3.0%
Rate of increase of pensions in payment 5.0% 5.0% 5.0%
Rate of increase for deferred pensioners 3.3% 3.8% 3.4%

The most significant non-financial assumption is the rate of post retirement mortality. For the period ended
30 September 2009, this is based on the standard tables known as PNMA/PNFA00 for males/females. These
tables produce life expectancy at age 65 of 22.3 years (2008: 22.2 years) for males and 24.7 years (2008:
24.6 years) for females.

The assumed rate of return on bonds is the yield available on AA rated corporate bonds at 30 September 2009.

Categories of assets
2009 2008 2007

Bonds 100% 100% 100%
9 9 9

Funding status
2009 2008 2007
£’000 £’000 £’000

Present value of Scheme obligations (6,834) (3,526) (4,108)
Fair value of Scheme assets 7,053 4,955 4,931

1 1 1
Surplus 219 1,429 823

9 9 9

Amounts recognised in the Income Statement

The following amounts have been included within administrative expenses within the Consolidated Income
Statement:

2009 2008
£’000 £’000

Current service cost 71 84
Interest cost 251 239
Expected return on assets (347) (286)

1 1
(25) 37

9 9
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18. Employee benefits – pensions (continued)

Amounts recognised in the Statement of Recognised Income and Expense
2009 2008
£’000 £’000

Actuarial (losses)/gains in period (1,235) 643
Cumulative actuarial gains at beginning of period 2,438 1,795

1 1
Cumulative actuarial gains at end of period 1,203 2,438

9 9

Reconciliation of present value of Scheme obligations
2009 2008
£’000 £’000

Present value of obligations at 1 October 3,526 4,108
Interest cost 251 239
Current service cost 83 96
Benefits paid – (183)
Actuarial loss/(gain) 994 (734)
Additional obligation for insured pensioners 1,980 –

1 1
Present value of obligations at 30 September 6,834 3,526

9 9

Reconciliation of the fair value of Scheme assets
2009 2008
£’000 £’000

Fair value of assets at 1 October 4,955 4,931
Expected return on plan assets 347 286
Contributions 12 12
Benefits paid – (183)
Actuarial loss (241) (91)
Additional asset for insured pensioners 1,980 –

1 1
Fair value of assets at 30 September 7,053 4,955

9 9

Following a review of the Scheme at 30 September 2009, the value of insurance policies taken out in the name
of the Trustees to secure the pensions of retiring members has been included in the Scheme assets this year.
Similarly, the value of the obligation for insured pensioners has been included in the Scheme obligations
this year.
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18. Employee benefits – pensions (continued)

Actuarial gains and losses
2009 2008
£’000 £’000

Change of assumptions 1,003 (817)
Experience (gain)/loss on Scheme obligations (9) 83

1 1
Actuarial loss/(gain) on Scheme obligations 994 (734)

9 9
Experience loss on Scheme assets 241 91

9 9

The surplus has decreased due to a decrease in the discount rate applied to calculate the Scheme obligations.

Historical information
2009 2008 2007 2006 2005
£’000 £’000 £’000 £’000 £’000

Present value of the defined benefit obligation (6,834) (3,526) (4,108) (6,566) (6,555)
Fair value of plan assets 7,053 4,955 4,931 5,987 6,160

1 1 1 1 1
Surplus/(deficit) in the plan 219 1,429 823 (579) (395)

9 9 9 9 9

Experience adjustments arising on plan liabilities 9 (83) 2,079 143 (136)
9 9 9 9 9

Experience adjustments arising on plan assets (241) (91) (1,410) (507) 2,347
9 9 9 9 9

Estimated contribution in the financial year starting 1 October 2009

Estimated contributions to the Group Scheme for the year commencing 1 October 2009 are nil.
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19. Deferred income tax

The deferred income tax included in the Group Income Statement is as follows:
2009 2008
£’000 £’000

Origination and reversals of temporary differences 17 51
Adjustments in respect of prior periods (12) 61

1 1
5 112

9 9

The deferred income tax included in the Group Balance Sheet is as follows:
2009 2008
£’000 £’000

Taxation deferred by capital allowances (258) (260)
Temporary differences – other 9 9
Taxation on pension asset (61) (400)

1 1
Deferred income tax (310) (651)

9 9

Deferred income tax asset 9 9
Deferred income tax liability (319) (660)

1 1
(310) (651)

9 9
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20. Issued capital
Ordinary shares of 5p each

2009 2008 2009 2008
Number Number £’000 £’000

Authorised: 35,000,000 35,000,000 1,750 1,750
9 9 9 9

Allotted, called up and fully paid:
At 1 October 24,522,362 24,522,362 1,226 1,226
Repurchased and cancelled during the year (10,738,289) – (537) –

1 1 1 1
At 30 September 13,784,073 24,522,362 689 1,226

Less: held in Treasury (see below) (1,253,097) – (63) –
1 1 1 1

“Called up share capital” for reporting purposes 12,530,976 24,522,362 626 1,226
9 9 9 9

Treasury shares
Ordinary shares of 5p each

2009 2008 2009 2008
Number Number £’000 £’000

Shares held in Treasury at 1 October – – – –
Market purchases (April 2009 – 50p) 1,253,097 – 627 –

1 1 1 1
Shares held in Treasury at 30 September 1,253,097 – 627 –

9 9 9 9

On 9 April 2009 the Company completed a tender offer to repurchase 48.9% of its ordinary share capital at a
price of 50p per share. This resulted in 11,991,386 ordinary shares being acquired under the tender offer and
following completion of the repurchase 10,738,289 of those shares were cancelled and 1,253,097 held in
treasury. Total consideration paid for the shares was £5,996,000 and this amount has been charged directly to
reserves. In addition, directly attributable transaction costs of £179,000 have also been charged to reserves.

Mr M. A. Heller, a Director of the Company, sold 100,000 ordinary shares back to the Company under the terms
of the tender offer noted above.

Notes (continued)
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21. Reconciliation of movement in equity and reserves

Capital
Issued Share redemption Translation Treasury Retained
capital premium reserve reserve shares earnings Total
£’000 £’000 £’000 £’000 £’000 £’000 £’000

At 1 October 2007 1,226 119 88 (3) – 12,483 13,913
Total recognised income
and expense – – – – – 2,295 2,295
Dividends paid – – – – – (1,891) (1,891)

1 1 1 1 1 1 1
At 30 September 2008 1,226 119 88 (3) – 12,887 14,317

9 9 9 9 9 9 9

At 1 October 2008 1,226 119 88 (3) – 12,887 14,317
Total recognised income
and expense – – – – – (562) (562)
Acquisition of own shares (537) – 537 – (627) (5,548) (6,175)
Dividends paid – – – – – (579) (579)

1 1 1 1 1 1 1
At 30 September 2009 689 119 625 (3) (627) 6,198 7,001

9 9 9 9 9 9 9

Issued capital
The balance classified as issued capital includes the nominal value on issue of the Company’s equity share
capital, comprising 5p ordinary shares.

Share premium
The balance classified as share premium represents the premium paid on the issue of the Company’s equity
share capital.

Capital redemption reserve
The balance classified as capital redemption reserve represents the nominal value of issued share capital
re-purchased by the Company.

Translation reserve
The translation reserve is used to record exchange differences arising from the translation of the financial
statements of foreign subsidiaries.

Treasury shares
The balance classified as treasury shares represents the cost of the Company’s shares held by the Group.
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22. Lease obligations

Operating leases:
At 30 September 2009 the Group had a total of future minimum commitments under non-cancellable operating
leases on land and buildings as follows:

2009 2008
£’000 £’000

Within one year 150 150
In the second to fifth years inclusive 495 557
After five years 21 109

1 1
666 816

9 9

23. Contingent liabilities

The Group is party to claims which have arisen from normal trading activities. The outcome of these disputes
cannot be forecast with certainty, but the Directors believe that the outcome will have no material effect on the
Group’s net assets.

24. Group entities

Subsidiary companies at 30 September 2009, all of which were holdings of 100% of the ordinary share capital,
were:

Trading Place of registration
BML (Office Computers) Ltd England
BCT Software Solutions Ltd England
Disys Associates Ltd England
Vecta Sales Solutions Ltd England
Objectware Inc. USA
Via Systems Inc. USA

Non-trading
Business Computer Services Ltd England
Business Computer Systems PLC England
Business Computers Ltd England
fastfreenet.com Ltd England
Electronic Data Processing Systems Ltd England
Ibex Computer Services Ltd Isle of Man
Open Inc. USA

The investments in all of the subsidiaries are directly held by Electronic Data Processing PLC with the exception
of Via Systems Inc. and Open Inc. which are directly held by Objectware Inc.

All the subsidiaries’ activities are conducted in the United Kingdom with the exception of those registered in
the United States of America which are conducted in that country.

The principal activity of all companies within the Group is the sale of computer software and related services.
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Summarised financial information for the Group for the five years ended 30 September 2009 is set out below.

Year to 30 September
2009 2008 2007 2006 2005
£’000 £’000 £’000 £’000 £’000

Revenue 5,844 6,850 6,618 6,325 6,964
9 9 9 9 9

Gross profit 5,434 6,299 6,089 5,762 6,338

Administrative expenses (5,087) (5,609) (5,678) (5,596) (6,185)
1 1 1 1 1

Operating profit 347 690 411 166 153

Profit on sale of property – 1,157 – 420 –
Finance income 109 375 289 280 278

1 1 1 1 1
Profit before tax 456 2,222 700 866 431

Income tax expense (129) (390) (222) (29) (143)
1 1 1 1 1

Profit for the period 327 1,832 478 837 288
9 9 9 9 9

Earnings per share 1.74p 7.47p 1.95p 3.42p 1.18p
9 9 9 9 9

Net assets per share 55.9p 58.4p 56.7p 53.5p 53.5p
9 9 9 9 9
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Note 2009 2008
£’000 £’000

Fixed assets
Intangible assets 3 33 45
Tangible assets 4 6,291 6,453
Investments 5 3,951 3,951

1 1
10,275 10,449

Current assets
Stock 6 62 103
Debtors 7 584 1,213
Cash at bank and in hand 2,391 8,678

1 1
3,037 9,994

Creditors:
amounts falling due within one year 8 (4,161) (4,585)

1 1
Net current (liabilities)/assets (1,124) 5,409

1 1
Total assets less current liabilities 9,151 15,858

Provisions for liabilities and charges 9 (269) (267)

Deferred income 10 (852) (959)
1 1

Net assets excluding pension asset 8,030 14,632

Pension asset 11 158 1,029
1 1

Net assets including pension asset 8,188 15,661
9 9

Capital and reserves
Called up share capital 12 689 1,226
Share premium account 119 119
Revaluation reserve 13 776 786
Capital redemption reserve 12 625 88
Treasury shares 12 (627) –
Profit and loss account 14 6,606 13,442

1 1
Equity shareholders’ funds 8,188 15,661

9 9

These financial statements were approved by the Board of Directors on 26 November 2009 and were signed
on its behalf by:

M. A. HELLER
Directors

J. H. WASSELL }

Company Balance Sheet
at 30 September 2009
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2009 2008
£’000 £’000

Profit for the financial year 170 1,547
Actuarial (loss)/gain recognised on pension liabilities (1,235) 643
Tax thereon 346 (180)

1 1
Total recognised gains and losses since last annual report (719) 2,010

9 9

Statement of Total Recognised Gains and
Losses
for the year ended 30 September 2009
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1. Accounting policies

The financial statements have been prepared under the historical cost convention as modified by the
revaluation of certain land and buildings and in accordance with applicable accounting standards. The
following principal accounting policies have been applied consistently in dealing with items which are
considered material in relation to the Company’s financial statements.

Investments in subsidiaries
Investments in subsidiary undertakings are stated at cost less any diminution in value.

Intangible fixed assets
The cost of intangible fixed assets is their purchase cost together with any incidental expenses of acquisition
and is amortised over a period of between four and ten years on a straight line basis. In the case of software
intellectual property rights, amortisation commences from the time the software is brought into use.

The Directors review the useful economic lives of the intangible fixed assets at each reporting date and revise
them as necessary in accordance with FRS 10.

Tangible fixed assets
Depreciation is provided so as to write off the cost or valuation less the estimated residual value of each
tangible fixed asset in equal instalments over its estimated useful life from the time it becomes operational at
the following rates:

Freehold property – 1 to 2 per cent
Motor vehicles – 20 to 33 per cent
Equipment, fixtures and fittings – 15 to 25 per cent

The Company applied the transitional provisions of FRS 15 Tangible Fixed Assets during a previous year.

For tangible fixed assets carried at a valuation the book amounts have been retained. The last valuation of these
assets was carried out at 30 September 1988.

Foreign currency
Assets and liabilities expressed in foreign currencies are translated into sterling at year end rates. All trading
exchange differences are taken to the profit and loss account.

Deferred tax
Deferred tax is recognised, without discounting, in respect of all timing differences between the treatment of
certain items for taxation and accounting purposes which have arisen but not reversed by the Balance Sheet
date, except as otherwise required by FRS 19.

Deferred tax assets are only recognised where, on the basis of all available evidence, it is more likely than not
that there will be suitable taxable profits from which they can be recovered.

Research and development
Research and development costs relating to software products are written off in the year in which they are
incurred.

Notes
(Forming part of the financial statements)
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1. Accounting policies (continued)

Leasing transactions
Where the Company enters into a finance lease, the asset is recorded in the Balance Sheet as a tangible fixed
asset and is depreciated over its estimated useful life or the term of the lease. Future instalments under such
leases, net of finance charges, are included within creditors. Rentals payable are apportioned between the
finance element, which is charged to the profit and loss account, and the capital element which reduces
the outstanding obligation for future instalments.

Operating lease rental charges are charged to the profit and loss account on a straight line basis over the period
of the lease.

Rentals receivable under operating leases are credited to the profit and loss account on a straight line basis
over the period of the lease.

Stock
Stock is valued at the lower of cost and net realisable value.

Deferred income
Deferred income represents that portion of licence fees, hosting charges and maintenance contracts taken out
by customers but which relate to a future period.

Pensions
The Company operates a defined contribution pension scheme.The assets of the scheme are held separately
from those of the Company in an independently administered fund.The amount charged to the profit and loss
account represents the contributions payable to the scheme in respect of the accounting period.

The Company also operates a pension scheme providing benefits based on final pensionable pay. The assets
of the scheme are held separately from those of the Company.

Pension scheme assets are measured using market values. Pension scheme liabilities are measured using the
projected unit method and discounted at the current rate of return on a high quality corporate bond of
equivalent term and currency to the liability.

The pension scheme surplus or deficit is recognised in full.The movement in the scheme surplus/deficit is split
between operating charges, other financial items and, in the statement of total recognised gains and losses,
actuarial gains and losses.

Treasury shares
When share capital recognised as equity is repurchased, the amount of the consideration paid, which includes
directly attributable costs, net of any tax effects, is recognised as a deduction from equity. Repurchased shares
are classified as treasury shares and are presented as a deduction from equity. When treasury shares are sold
or reissued subsequently, the amount received is recognised as an increase in equity, and the resulting surplus
or deficit on the transaction is transferred to or from retained earnings.
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2. Employee information

The average number of persons employed by the Company (including Directors) during the year, analysed by
category, was as follows:

Number of employees
2009 2008

Sales and Administration 23 24
Support, development and network services 35 44

1 1
58 68

9 9

The aggregate payroll costs of these persons were as follows:
2009 2008
£’000 £’000

Salaries 1,875 1,879
Social security costs 195 192
Other pension costs 39 42

1 1
2,109 2,113

9 9

Aggregate Directors’ emoluments amounted to £423,253 (2008: £450,162). Details of Directors’ remuneration
are given in the Directors’ Remuneration Report.

3. Intangible assets

Software intellectual property rights
£’000

Cost
At 1 October 2008 and 30 September 2009 828

9
Amortisation
At 1 October 2008 783
Charge for the year 12

1
At 30 September 2009 795

9
Net book value
At 30 September 2009 33

9
At 30 September 2008 45

9

Notes (continued)
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4. Tangible fixed assets
Freehold Motor
property vehicles Equipment Total

£’000 £’000 £’000 £’000
Cost or valuation
At 1 October 2008 7,027 491 2,909 10,427
Additions – – 66 66
Transfers from stock – – 68 68
Disposals – (124) (509) (633)

1 1 1 1
At 30 September 2009 7,027 367 2,534 9,928

9 9 9 9

Depreciation
At 1 October 2008 1,157 312 2,505 3,974
Charge for the year 70 40 117 227
Transfers from stock – – 57 57
On disposals – (119) (502) (621)

1 1 1 1
At 30 September 2009 1,227 233 2,177 3,637

1 1 1 1
Net book value
At 30 September 2009 5,800 134 357 6,291

9 9 9 9

At 30 September 2008 5,870 179 404 6,453
9 9 9 9

All the freehold property belonging to the Company at 30 September 1988 was professionally valued at that
date on an open market value for existing use basis. The 1988 valuation has been incorporated in the financial
statements with the surplus on valuation being credited to a revaluation reserve.

Freehold property may be analysed between that included at 1988 valuation and that subsequently acquired
at cost, as follows:

2009 2008
£’000 £’000

At 1988 valuation 2,450 2,450
At cost 4,577 4,577

1 1
7,027 7,027

9 9

The net historical cost of freehold property is as follows:
2009 2008
£’000 £’000

Cost 6,070 6,070
Accumulated depreciation (1,047) (986)

1 1
Net book value 5,023 5,084

9 9
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5. Investments in subsidiary undertakings

Details of the Company’s subsidiary undertakings can be found in note 24 to the Group’s financial statements.

Provision for
diminution

Gross in value Net Net
2009 2009 2009 2008
£’000 £’000 £’000 £’000

At 30 September 4,870 (919) 3,951 3,951
9 9 9 9

6. Stock
2009 2008
£’000 £’000

Computer equipment 62 103
9 9

7. Debtors
2009 2008
£’000 £’000

Trade debtors 248 551
Other debtors 4 46
Amounts owed by subsidiary undertakings 161 418
Prepayments and accrued income 171 198

1 1
584 1,213

9 9
There are no debtors recoverable after more than one year (2008: nil).

8. Creditors: amounts falling due within one year
2009 2008
£’000 £’000

Trade creditors 293 524
Amounts owed to subsidiary undertakings 3,668 3,392
Corporation tax 4 88
Other taxes and social security 115 430
Other creditors 81 151

1 1
4,161 4,585

9 9
Details of financial instruments are set out in note 17 to the Group’s financial statements.

Notes (continued)
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9. Provisions for liabilities and charges
2009 2008
£’000 £’000

Deferred taxation 269 267
9 9

Short-term Accelerated
timing capital

differences allowances Total
£’000 £’000 £’000

At 1 October 2008 (3) 270 267
Transfer to profit and loss account 3 (1) 2

1 1 1
At 30 September 2009 – 269 269

9 9 9

The Company has, in accordance with the provisions of FRS 19, recognised deferred tax assets in respect of
short-term timing differences and accelerated capital allowances.

10. Deferred income

This represents the portion of annual licence fees, hosting charges and maintenance contracts taken out by
customers but which relate to a future period.

2009 2008
£’000 £’000

To be recognised:
Within one year 850 956
After more than one year 2 3

1 1
852 959

9 9
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11. Pensions

The Company operates both defined benefit and defined contribution pension schemes.

Defined benefit pension scheme
The Company operates a defined benefit pension scheme which is based on final pensionable pay.

The most recent full actuarial valuation of the scheme took place on 1 August 2007.

The assumptions used in the 2007 valuation of the scheme were as follows:

Investment return 5.3% per annum
Increase in pensions in payment 5.0% per annum
Increase in salaries 3.0% per annum

The 1 August 2007 valuation was updated on an FRS 17 basis at 30 September 2009 by Scottish Equitable.
The major assumptions used by the actuary at 30 September 2009 were:

Financial Assumptions
2009 2008 2007

Inflation 3.3% 3.8% 3.4%
Rate of salary increase 3.0% 3.0% 3.0%
Rate of increase of pensions in payment 5.0% 5.0% 5.0%
Rate of revaluation of deferred pensions 3.3% 3.8% 3.4%
Discount rate 5.7% 7.0% 5.9%

The valuation method used was the Projected Unit Method.

Pension liability
The fair value of the scheme assets, and the present value of the scheme liabilities were:

2009 2008 2007
£’000 £’000 £’000

Fair value of scheme assets 7,053 4,955 4,931
Present value of scheme liabilities (6,834) (3,526) (4,108)

1 1 1
Surplus in the scheme – pension asset 219 1,429 823
Related deferred tax liability (61) (400) (230)

1 1 1
Net pension asset 158 1,029 593

9 9 9
The scheme assets are invested in an insurance policy and are wholly comprised of bonds.

Following a review of the scheme at 30 September 2009, the value of insurance policies taken out in the name
of the Trustees to secure the pensions of retiring members has been included in the scheme assets this year.
Similarly, the value of the obligation for insured pensioners has been included in the scheme liabilities this
year. The expected rates of return on the assets in the scheme were:

2009 2008 2007

Bonds 5.7% 7.0% 5.9%
9 9 9

Notes (continued)
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11. Pensions (continued)

Movement in the surplus during the year
2009 2008
£’000 £’000

Surplus at beginning of year 1,429 823
Current service cost (83) (96)
Contributions 12 12
Other financial items 96 47
Actuarial (loss)/gain (1,235) 643

1 1
Surplus at end of year 219 1,429

9 9

Analysis of other pension costs charged in arriving at operating profit
2009 2008
£’000 £’000

Current service cost 71 84
9 9

Analysis of amounts included in other finance income
2009 2008
£’000 £’000

Expected return on pension scheme assets 347 286
Interest on pension scheme liabilities (251) (239)

1 1
96 47

9 9

Analysis of amounts recognised in statement of total recognised gains and losses
2009 2008
£’000 £’000

Actual return less expected return on scheme assets (241) (91)
Experience gains and losses arising on scheme liabilities 9 (83)
Changes in assumptions underlying the present value of scheme liabilities (1,003) 817

1 1
Actuarial (loss)/gain recognised in the statement of total recognised gains and losses (1,235) 643

9 9
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11. Pensions (continued)

History of experience gains and losses
2009 2008 2007 2006 2005

Difference between the expected and actual return
on scheme assets:
Amount (£’000) (241) (91) (1,410) (507) 2,347
Percentage on year end scheme assets (3.4) (1.8) (28.6) (8.4) 38.1

Experience gains and losses on scheme liabilities:
Amount (£’000) 9 (83) 2,079 143 (136)
Percentage of year end present value of scheme
liabilities (0.1) 2.4 (50.6) (2.2) 2.1

Total amount recognised in statement of total
recognised gains and losses:
Amount (£’000) (1,235) 643 1,352 (364) 807
Percentage of year end present value of
scheme liabilities 18.1 (18.2) (32.9) 5.5 (12.3)

Defined contribution pension schemes
The Company operates a number of defined contribution pension schemes, the principal scheme being a
grouped personal pension scheme through an insurance company. The pension costs of these arrangements
were £18,000 (2008: £18,000). There were no outstanding contributions at the end of the year (2008: nil).

12. Share capital

Details of the Company’s share capital and treasury shares are given in note 20 to the Group’s financial
statements.

13. Revaluation reserve
2009 2008
£’000 £’000

At 1 October 786 892
Transfer to profit and loss reserve – realised on sale – (96)
Transfer to profit and loss reserve – depreciation (10) (10)

1 1
At 30 September 776 786

9 9
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14. Profit and loss reserve
2009 2008
£’000 £’000

At 1 October 13,442 13,217
Profit for the year 170 1,547
Dividends (579) (1,891)
Acquisition of own shares (5,548) –
Transfer from revaluation reserve – realised on sale – 96
Transfer from revaluation reserve – depreciation 10 10
Actuarial (loss)/gain on pension (1,235) 643
Tax on actuarial gain/(loss) 346 (180)

1 1
At 30 September 6,606 13,442

9 9

15. Commitments and contingencies

Operating leases:
The commitment to payments within the next twelve months is as follows:

2009 2008
Property £’000 £’000
Leases which expire:
Between 1 and 5 years 66 42
After more than 5 years – 24

1 1
66 66

9 9

16. Reconciliation of movements in shareholders’ funds
2009 2008
£’000 £’000

Profit for the year 170 1,547
Dividends (579) (1,891)

1 1
Retained loss for the year (409) (344)
Acquisition of own shares (6,175) –
Other recognised (losses)/gains (889) 463

1 1
Net (decrease)/increase in shareholders’ funds (7,473) 119
Opening shareholders’ funds 15,661 15,542

1 1
Closing shareholders’ funds 8,188 15,661

9 9
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